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INTRODUCTION

The Age of Smart
Restaurants

In a fast-paced industry like F&B,
automation isn’t a luxury—it's a
necessity. From managing reservations
to responding to reviews, restaurants are
adopting Al to reduce manual workload,
improve guest experience, and grow
profitably.

This guide walks you through the
smartest automation solutions
available today.






Al Automation for
Restaurants

---{NO APP NEEDED

Scan barcode to
place your order

Al Tools

e Automate Daily

e Reporting

e Customer Response

________________________________

Why it matters

Saves time, reduces errors, increases
operational efficiency.

Example Use Cases:

e Auto-respond to common customer queries (e.g., hours,
location, menu)
e Analyze sales trends and suggest offers

e Monitor kitchen supply consumption using sensors
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Post-Visit Feedback
& Google Review
Booster

e Saves time, reduces errors,
e increases operational efficiency.

BENEFIT Feedback Chatbot

® BU”dS Strong On”ne Hi Emmis, Please share
your feedback?
reputation
e Collects valuable feedback
for internal improvements
e Increases your visibility on

Google

STATS

Restaurants with more than 4.5-star
ratings get 33% more clicks on Google
Maps.






Voice Bot for 247
Table Booking or
Inquiry

A conversational Al that picks up
calls even after hours and handles
reservations or queries.

BENEFITS:

e No missed calls or customers
e Works even when staffis
unavailable

e Professional brand image

SAMPLE DIALOGUE:

"Hi, welcome to Spice Grove! Would
you like to reserve a table or hear
today’s special?"
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Al-Powered WhatsApp
Reservation Assistant

A chatbot that takes table
reservations via WhatsApp with real-
time slot updates.

BENEFIT
e People prefer textingover 5 Q s w <
calling 13 O v I i w
e Reduces workload on front I &
desk staff o
e Integration with Google ‘

Calendar or POS
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Sends automated confirmations
and reminders.






Reservation No-Show
Follow-up

Automatically messages no-show
customers to reschedule or collect
feedback.

WHY IT’'S NEEDED:

e Prevents table wastage
e Allows re-engagement with G
lost leads ’ |

e Shows that you care \V/ q
¥ "\

TONE
Friendly and polite

Sorry we missed you! Would you
like to rebook or let us know what

went wrong?
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Website Design &
Development with Al
Integration

Build stunning websites that:

e Allow online booking

e Show dynamic menus

e Capture customer data
e Load fast on all devices

EXTRA FEATURES

e Chatbots
e analytics dashboards
e auto-update

offers/banners



Final Thoughts + Free
Consultation Offer

- il

Ready to automate
‘ your restaurant and
"' save hours each é
. week? -




